Trident Consulting

FRAMEWORK SERVICES AGREEMENT

This Agreement is effective from 30™ January 2026 or subsequent date of engagement onwards and
applies to all engagements between Trident Benefit Consulting Ltd and its clients where the Trident
Framework Services Agreement is referenced in a letter of engagement, statement of work, invoice or
other contractual notification.

Where services to one entity are paid for by another entity (for example services to pension scheme
trustees where the fees are paid by the pension scheme employer), related parties must ensure that all
relevant stakeholders are familiar with this Agreement.

Parties

(1) Trident Benefit Consulting Ltd t/a Trident Consulting, Pension Solutions incorporated and
registered in Ireland with company number 416364 whose registered office is at 300A Cathedral
Court, New Street, Dublin 8 (Trident)

(2) Client who has received a letter of engagement, statement of work, invoice or other contractual
notification where such document references this Framework Services agreement (Client)

BACKGROUND
(A) Trident has expertise and is in the business of providing the Services.
(B) The Client wishes to obtain and Trident wishes to provide the Services on the terms set out in

this Agreement.

Agreed terms

1. Interpretation
1.1 The following definitions and rules of interpretation apply in this Agreement:

Applicable Laws: all applicable laws, statutes, regulation [and codes] from time to time in force
in relation to the Services.

Business Day: a day, other than a Saturday, Sunday or public holiday in Ireland, when banks in
Dublin are open for business.

Client Materials: all documents, information, items and materials in any form, whether owned
by the Client or a third party, which are provided by the Client to Trident in connection with the
Services, including the items provided pursuant to clause 3.1(b).

Confidential Information: all documentation, technical information, software, business
information, feedback, pricing, trade secrets or know how or other information or materials
relating to the disclosing party or its business disclosed by one party to the other party and in
connection with this Agreement;
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Data Protection Legislation: all applicable data protection and privacy legislation in force from
time to time in in Ireland including the GDPR; the Data Protection Act 2018 (DPA 2018) (and
regulations made thereunder); the European Communities (Electronic Communications
Networks and Services) (Privacy and Electronic Communications) Regulations 2011 as amended;
the Digital Operational Resilience Act (DORA) (Regulation (EU) 2022/2554) and the guidance
and codes of practice issued by the Data Protection Commission from time to time;

Effective Date: the date hereof;

Fees: the fees payable by the Client for the Services, either as set out in or calculated in
accordance with an SOW;

Normal Business Hours: the period from [9.00 am to 5.30 pm] on any Business Day.

Services: the services to be provided by Trident to the Client as set out in an SOW;
SOW: a statement of work detailing the services to be provided by Trident.

VAT: value added tax chargeable in Ireland.
Clause, schedule and paragraph headings will not affect the interpretation of this Agreement.

A person includes an individual, corporate or unincorporated body (whether or not having
separate legal personality).

The schedules form part of this Agreement and will have effect as if set out in full in the body
of this Agreement and any reference to this Agreement includes the schedules.

Unless the context otherwise requires, words in the singular will include the plural and in the
plural will include the singular.

Unless expressly provided otherwise in this Agreement, a reference to legislation or a legislative
provision is a reference to it as amended, extended or re-enacted and includes any subordinate
legislation made under it, in each case from time to time.

A reference to this Agreement or to any other agreement or document is a reference to this
Agreement or such other agreement or document as varied from time to time.

References to clauses and schedules are to the clauses and schedules of this Agreement;
references to paragraphs are to paragraphs of the relevant schedule to this Agreement.

Any words following the terms including, include, in particular or any similar expression will be
construed as illustrative and will not limit the sense of the words preceding those terms.

Provision of Services

Trident will use reasonable endeavours to provide the Services to the Client, in accordance with
each SOW, using reasonable care and skill. Trident will comply with the Actuarial Standards of
Practice published by the Society of Actuaries in Ireland when providing actuarial services.
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Trident will use reasonable endeavours to meet dates specified in an SOW, but any such dates
will be estimates only and time for performance by Trident will not be of the essence of this
Agreement.

Trident will identify in each SOW the person primarily responsible for liaising with the Client for
the provision of the Services.

Agreement of SOW:

(a)  the Client will ask Trident to provide any or all of the Services and provide Trident with
as much information as Trident reasonably requests in order to prepare a Statement of
Work for the Services requested;

(b) following receipt of the information requested from the Client Trident will, as soon as
reasonably practicable either:

(i) inform the Client that it declines to provide the requested Services; or

(ii) provide the Client with an SOW setting out the Services to be provided and
the target timescales for doing so.

Where a written request for Services sufficiently defines a SOW or where regulatory
requirements specify what is required, a dedicated SOW may not be detailed. Where a client
request is unclear, a dedicated SOW will be drafted to ensure that the request is clear and can
be executed.

Either party may propose changes to the scope or execution of the Services but no proposed
changes will come into effect until agreed by the parties in writing.

Each Statement of Work will be part of this Agreement and will not form a separate contract to
it.

In performing its obligations under this Agreement, Trident will comply with the Applicable
Laws.

Any background intellectual property rights used or developed by Trident in the provision of the
Services will remain vested in Trident.

The Client accepts that it is the nature of actuarial and/or financial advisory work that the work
undertaken at a point of time is considered reasonable relative to conditions at the time and
that it cannot be assumed that work or advice provided at a point in time will remain relevant.

Where a Client subsequently wishes to rely on advice provided in the past, the Client must liaise
with Trident to establish that the work or advice remains relevant and must receive
confirmation in writing. If Trident advises that the work or advice is out of date or that further
work is required to establish if the work or advice is out of date, the original work or advice
cannot be relied upon without this additional work being carried out which may require a
revised SOW.
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Client's Obligations

The Client will:
(a)  co-operate with Trident in all matters relating to the Services;

(b)  provide to Trident in a timely manner all documents, information, items and materials
in any form (whether owned by the Client or a third party) required under an SOW or
otherwise reasonably required by Trident in connection with the Services and ensure
that they are accurate and complete in all material respects;

(c)  obtain and maintain all necessary licences and consents and comply with all relevant
legislation as required to enable Trident to provide the Services, including in relation to
the use of all Client Materials, in all cases before the date on which the Services are to
start.

If Trident's performance of its obligations under this Agreement is prevented or delayed by any
act or omission of the Client, its agents, subcontractors, consultants or employees then, any
such delay may result in Trident revising any target dates set out in the SOW.

Charges and Payment

In consideration of the provision of the Services by Trident, the Client will pay the Fees in
accordance with the SOW.

Trident will invoice the Client for the Fees at the intervals specified in the SOW. If no intervals
are so specified, Trident will invoice the Client at the end of each month for Services performed
during that month.

The Client will pay each invoice submitted to it by Trident within 30 days of receipt to a bank
account nominated in writing by Trident from time to time.

All sums payable to Trident under this Agreement are exclusive of VAT, and the Client will in
addition pay an amount equal to any VAT chargeable on those sums on delivery of a VAT invoice.

Trident may increase the Fees on a periodic basis. Normally, the first increase will be the
anniversary of the commencement of the provision of Services. Fee increases will reflect
increases in the cost of providing services and where relevant the Consumer Price Index will be
used as a benchmark for fee increases (source: CSO). Three months’ notice is provided for any
fee increases.

Without prejudice to any other right or remedy that it may have, if the Client fails to pay Trident
any sum due under this Agreement on the due date:

(a) the Client will pay interest on the overdue sum from the due date until payment of the
overdue sum, whether before or after judgment. Interest under this clause will accrue
each day at 4% a year above the [AIB/Bank of Ireland] base rate from time to time, but
at 4% a year for any period when that base rate is below 0%; and
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(b)  Trident may suspend part or all of the Services until payment has been made in full.

Data protection

Both parties will comply with all applicable requirements of the Data Protection Legislation. This
clause 5 is in addition to, and does not relieve, remove or replace, a party's obligations or rights
under the Data Protection Legislation.

To the extent that Trident is a processor of data for the purposes of the Data Protection
Legislation, the provisions of Schedule 2 will apply to such processing.

Confidentiality

Each party undertakes that it will not at any time disclose to any person any Confidential
Information of the other party or of any member of the group of companies to which the other
party belongs, except as permitted by clause 6.2(a).

Each party may disclose the other party's Confidential Information:

(a) toits employees, officers, representatives, contractors, subcontractors or advisers who
need to know such information for the purposes of exercising that party's rights or
carrying out its obligations under or in connection with this Agreement. Each party will
ensure that its employees, officers, representatives, contractors, subcontractors or
advisers to whom it discloses the other party's Confidential Information comply with this
clause 6; and

(b) as may be required by law, a court of competent jurisdiction or any governmental or
regulatory authority.

No party will use the other party's Confidential Information for any purpose other than to
exercise its rights and perform its obligations under or in connection with this Agreement.

Limitation of Liability

Except as expressly and specifically provided in this Agreement:

(a)  the Client assumes sole responsibility for results obtained from the use of the Services
by the Client, and for conclusions drawn from such use. Trident will have no liability for
any damage caused by errors or omissions in any Client Materials or other information
or instructions provided by the Client in connection with the Services;

(b) all warranties, representations, conditions and all other terms of any kind whatsoever
implied by statute or common law are, to the fullest extent permitted by applicable law,
excluded from this Agreement.

Nothing in this Agreement excludes the liability of Trident:
(a) fordeath or personal injury caused by Trident's negligence; or

(b)  for fraud or fraudulent misrepresentation.
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Subject to clause 7.2 Trident will not be liable whether in tort (including for negligence or breach
of statutory duty), contract, misrepresentation (whether innocent or negligent), restitution or
otherwise for any loss of profits, loss of business, wasted expenditure, depletion of goodwill
and/or similar losses or loss or corruption of data or information, or pure economic loss, or for
any special, indirect or consequential loss, costs, damages, charges or expenses however arising
under this Agreement.

Trident's total aggregate liability in contract, tort (including negligence or breach of statutory
duty), misrepresentation (whether innocent or negligent), restitution or otherwise, arising in
connection with the performance or contemplated performance of this Agreement will be
limited to the lower of €250,000 per claim or series of connected claims and five times the fees
paid in respect of the SOW or five times the annual fees paid in the most recent twelve month
period.

Term and Termination

This Agreement will commence on the Effective Date and will continue for an initial period of
three years, unless otherwise terminated as provided for in this clause 8. After three years, this
Agreement will automatically renew for one year periods, unless either party notifies the other,
in writing, at least 60 days before the end of the then current term.

Without affecting any other right or remedy available to it, either party may terminate this
Agreement with immediate effect by giving written notice to the other party if:

(a) the other party commits a material breach of this Agreement which is not capable of
remedy;

(b) the other party commits a material breach of this Agreement and (if such breach is
capable of remedy) fails to remedy that breach within a period of 60 days after being
notified in writing to do so; or

(c)  the other party ceases to do business, becomes unable to pay its debts as they fall due,
becomes or is deemed insolvent, has a receiver, manager, examiner, or similar officer
appointed in respect of the whole or any part of its assets or business, makes any
composition or arrangement with its creditors, takes or suffers any similar action in
consequence of debt, or an order or resolution is made for its dissolution or liquidation
(other than for the purpose of solvent amalgamation or reconstruction to which the non-
terminating party has previously agreed in writing), enters into liquidation (whether
compulsory or voluntary), or suffers or undergoes any analogous process to the above
in any jurisdiction.

Either party may terminate this Agreement at any time by providing 60 days written notice to
the other party.

In respect of registered administrator work, the termination notice period will be 90 days. This
overrides the duration of 60 days otherwise applicable. Where Trident provides RA and other
services, only RA services are subject to this longer termination notice period.
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On termination of this Agreement for any reason:

(a) each party will return and make no further use of any materials and other items (and all
copies of them) belonging to the other party, unless entitled or required to retain them
by law;

(b)  Trident may destroy or otherwise dispose of any of Client Materials in its possession
unless Trident receives, no later than 10 days after the effective date of the termination
of this Agreement, a written request for the delivery to Client of such Client Materials.

(c)  each party will destroy or return to the other party all documents and materials (and any
copies) containing, reflecting, incorporating or based on the other party's Confidential
Information and erase all the other party's Confidential Information from computer and
communications systems and devices used by it, including such systems and data storage
services provided by third parties (to the extent technically and legally practicable).

Any rights, remedies, obligations or liabilities of the parties that have accrued up to the date of
termination, including the right to claim damages in respect of any breach of the Agreement
which existed at or before the date of termination will not be affected or prejudiced.

On termination for any reason or expiry of this Agreement the Client will immediately pay to
Trident all of Trident's outstanding unpaid invoices and interest and, in respect of the Services
supplied but for which no invoice has been submitted, Trident may submit an invoice, which
will be payable immediately on receipt.

The following clauses will survive any termination of this Agreement:
1 (Interpretation),

5 (Data Protection),

6 (Confidentiality),

7 (Limitation of Liability),

8.4 (Accrued Rights),

13 (Notices),

16 (General),

17 (Entire Agreement), and

18 (Law and Jurisdiction).

Force Majeure

Neither party ("Delayed party") will have any liability to the other party ("Affected party") under
this Agreement if it is prevented from, or delayed in, performing its obligations under this
Agreement, or from carrying on its business, by acts, events, omissions or accidents beyond its
reasonable control, including strikes, lock-outs or other industrial disputes (excluding any
industrial disputes involving its own workforce), act of God, war, riot, terrorism, civilcommotion,
compliance with any law or regulation, fire, flood, storm, endemic or pandemic (each a “Force
Majeure Event”), provided that:

(a) the Affected party is notified of such an event and its expected duration; and
(b) the Delayed party uses all reasonable endeavours to mitigate, overcome or minimise
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the effects of the Force Majeure Event concerned, and that if the period of delay or
non-performance continues for 60 days or more, the Affected party may terminate this
Agreement by giving 10 Business Days' written notice to the Delayed party.

10. Business Continuity

Trident maintains documented business-continuity and operational-resilience arrangements
designed to ensure the uninterrupted delivery of the Services. These arrangements include
controlled access to all client records and working papers through Trident’s secure Microsoft
365 environment, multi-factor authentication, managed devices, continuous data backup and
defined recovery procedures. Trident will ensure that key personnel have appropriate
continuity cover and that essential functions can be performed remotely where required. In
the event of a disruption affecting Trident’s premises, systems or personnel, Trident will use
reasonable endeavours to restore the affected Services promptly and will keep the Client
informed of material impacts and expected recovery timelines. These arrangements are
reviewed periodically and updated to reflect changes in technology, regulatory expectations
and Trident’s operating environment.

11. Disputes and Appeals

If any dispute arises out of or in connection with this Agreement, the parties will first seek to
resolve the matter through good-faith discussions between the individuals responsible for the
relevant Services. If the dispute is not resolved within 20 Business Days, the matter will be
escalated to senior management of both parties for further discussion. If the dispute remains
unresolved after escalation, either party may refer the matter to mediation administered by a
mediator agreed between the parties. Nothing in this clause will prevent either party from
seeking urgent injunctive or declaratory relief from the courts where necessary to protect its
rights. The parties will continue to perform their respective obligations under this Agreement
while any dispute is being resolved, unless the Agreement has been terminated in accordance
with clause 8.

12. DORA / Operational Resilience

Trident will maintain appropriate operational-resilience arrangements proportionate to the
nature of the Services. These arrangements include ICT-security controls, incident-response
procedures, continuity of critical functions, and oversight of third-party technology providers.
Trident will use reasonable endeavours to ensure that its systems and processes remain
resilient to operational disruption, cyber-related incidents and other events that could
materially affect the delivery of the Services. Where a material incident occurs that may
impact the Services, Trident will notify the Client as soon as reasonably practicable and will
take steps to mitigate the impact and restore normal operations. Trident’s
operational-resilience framework is reviewed periodically and reflects relevant regulatory
expectations, including principles contained in the Digital Operational Resilience Act (DORA).

13. Notices

13.1  Any notice given to a party under or in connection with this Agreement will be in writing and will
be:

(a) delivered by hand or by registered post or other next working day delivery service at its
registered office (if a company) or its principal place of business (in any other case); or
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(b)  sent by email to the following addresses (or an address substituted in writing by the
party to be served):

Trident: [admin@tridentconsulting.ie];

Client: any email address provided to us as part of our engagement.

13.2

13.3

14.

141

14.2

15.

15.1

15.2

16.

l6.1

16.2

Any notice will be deemed to have been received:
(a) if delivered by hand, at the time the notice is left at the proper address;

(b) if sent by registered post or other next working day delivery service, at 9.00 am on the
second Business Day after posting; or

(c) if sent by email, at the time of transmission, or, if this time falls outside Normal Business
Hours in the place of receipt, when Normal Business Hours resume.

This clause does not apply to the service of any proceedings or other documents in any legal
action or, where applicable, any arbitration or other method of dispute resolution.

Non-Solicitation and Employment

The Client will not, without the prior written consent of Trident, at any time from the date on
which any Services commence under an SOW to the expiry of 12 months after the completion
of such Services, solicit or entice away from Trident or employ or attempt to employ any person
who is, or has been, engaged as an employee, consultant or subcontractor of Trident in the
provision of such Services.

Any consent given by Trident in accordance with clause 14.1 will be subject to the Client paying
to Trident a sum equivalent to 20% of the then current annual remuneration of Trident's
employee, consultant or subcontractor or, if higher, 20% of the annual remuneration to be paid
by the Client to that employee, consultant or subcontractor].

Assignment and other dealings

The Client will not assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over
or deal in any other manner with any of its rights and obligations under this Agreement.

Trident may at any time assign, mortgage, charge, delegate, declare a trust over or deal in any
other manner with any or all of its rights under this Agreement, provided that Trident gives prior
written notice of such dealing to the Client.

General

Nothing in this Agreement will be construed to give any party the power to direct or control the
daily activities of another party, or to constitute the parties as principal and agent, employer
and employee, franchiser and franchisee, partners, joint-venturers, co-owners or otherwise as
participants in a joint undertaking.

The remedies of the parties under this Agreement are cumulative and will not exclude any other
remedies to which the party may be lawfully entitled.
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No variation of this Agreement will be effective unless it is in writing and signed by the parties
(or their authorised representatives).

Each party hereby covenants and agrees that it will execute and deliver such deeds and other
documents as may be required to implement any of the provisions of this Agreement.

The failure of any party to insist on strict performance of a covenant hereunder or of any
obligation hereunder will not be a waiver of such party’s right to demand strict compliance
therewith in the future.

This Agreement may be executed in multiple copies, each of which will for all purposes
constitute one Agreement, binding on the parties, and each party hereby covenants and agrees
to execute all duplicates or replacement counterparts of this Agreement as may be required.

In the event any provision, clause, sentence, phrase, or word hereof, or the application thereof
in any circumstances, is held to be invalid or unenforceable, such invalidity or unenforceability
will not affect the validity or enforceability of the remainder hereof, or of the application of any
such provision, sentence, clause, phrase, or word in any other circumstances.

A party that waives a right or remedy provided under this Agreement or by law in relation to
one party, or takes or fails to take any action against that party, does not affect its rights in
relation to any other party.

Entire Agreement

Subject to 17.2 where applicable, this Agreement, as supplemented by SOW where applicable,
constitutes the entire agreement between the parties and supersedes and extinguishes all
previous agreements, promises, assurances, warranties, representations and understandings
between them, whether written or oral, relating to its subject matter.

For scheme actuarial services, a Written Agreement between the Trustees and Scheme Actuary
required by actuarial guidance is also operative.

Each party agrees that it will have no remedies in respect of any statement, representation,
assurance or warranty (whether made innocently or negligently) that is not set out in this
Agreement. Each party agrees that it will have no claim for innocent or negligent
misrepresentation or negligent misstatement based on any statement in this Agreement.

Nothing in this clause will limit or exclude any liability for fraud.

Law and Jurisdiction

This Agreement and any dispute or claim arising out of or in connection with it or its subject
matter or formation (including non-contractual disputes or claims) will be governed by and
construed in accordance with Irish law.
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18.2  Each party irrevocably agrees that the courts of Ireland will have exclusive jurisdiction to settle
any dispute or claim arising out of or in connection with this Agreement or its subject matter or
formation (including non-contractual disputes or claims).

This Agreement has been entered into on the date referred to in the contractual notification.

Signed by John O’Connell for and on behalf of Trident.
Date: 30'" January 2026
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Schedule 2

Data Processing Addendum

Processing

11

1.2

(a)

(b)

(c)

(d)

(e)

(f)

The parties acknowledge that for the purposes of the Data Protection Legislation, the Client is the
Controller and Trident is the Processor. The Annex sets out the subject-matter, scope, nature and
purpose of processing by Trident, the duration of the processing and the types of Personal Data and
categories of Data Subject.

Without prejudice to the generality of paragraph 1.1, Trident will, in relation to any Personal Data
processed in connection with the performance by Trident of its obligations under the Agreement:

process that Personal Data for the purposes of providing the Service, only in accordance with the
written instructions of the Client (unless required by law to act without such instructions);

if Trident is required by the laws of any member state of the European Union or by the laws of the
European Union applicable to Trident ("Applicable Laws") to process such Personal Data for other
purposes, promptly notify the Client of such other purposes before performing the processing
required by the Applicable Laws unless those Applicable Laws prohibit Trident from so notifying the
Client;

subject to paragraph 1.2(b), not disclose any Personal Data to any third party without the prior written
consent of the Client;

ensure that it has in place appropriate technical and organisational measures, to protect against
unauthorised or unlawful processing of Personal Data and against accidental loss or destruction or
disclosure of, or damage or alteration to, Personal Data, appropriate to the harm that might result
from the unauthorised or unlawful processing or accidental loss, destruction, disclosure, alteration or
damage and the nature of the data to be protected, having regard to the state of technological
development and the cost of implementing any measures (those measures may include, where
appropriate, pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity,
availability and resilience of its systems and services, ensuring that availability of and access to
Personal Data can be restored in a timely manner after an incident, and regularly testing, assessing
and evaluating the effectiveness of the technical and organisational measures adopted by it);

ensure that all personnel who have access to and/or process Personal Data are obliged to keep the
Personal Data confidential; and

not transfer any Personal Data outside of the European Economic Area unless the prior written
consent of the Client has been obtained and the following conditions are fulfilled:

. the Client or Trident has provided appropriate safeguards in relation to the transfer;

. the Data Subject has enforceable rights and effective legal remedies;

o Trident complies with its obligations under the Data Protection Legislation by
providing an adequate level of protection to any Personal Data that is transferred;
and
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Trident complies with reasonable instructions notified to it in advance by the Client with
respect to the processing of the Personal Data;
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assist the Client in responding to any request from a Data Subject and in ensuring the Client’s
compliance with its obligations under the Data Protection Legislation with respect to security, breach
notifications, impact assessments and consultations with supervisory authorities or regulators;

notify the Client without undue delay in writing on becoming aware of a Personal Data breach
(meaning (i) any unauthorised loss, corruption, damage, destruction, alteration, disclosure or access
to any Personal Data; (ii) any unauthorised or unlawful Processing of Personal Data; or (iii) any breach
of Data Protection Laws);

at the written direction of the Client, promptly ensure day-to-day inaccessibility of Personal Data and
copies thereof on termination or expiry of the Agreement or the relevant SOW (see Annex — Duration
of Retention);

maintain complete and accurate records and information to demonstrate its compliance with this
paragraph 1 (including but not limited to contractual arrangements for the transfer of Personal Data
outside the EEA) and allow for audits by the Client or the Client's designated auditor;

comply with all reasonable requests of the Client resulting from any such audit described in paragraph
1.2(k); and

Immediately inform the Client if, in its opinion, the Client’s instructions would breach the laws of any
member state of the European Union or by the laws of the European Union.

Appropriate Safeguards

Trident will not appoint any third-party processor of Personal Data under this Agreement, without the
Client’s prior written consent.

Where the Client provides consent pursuant to paragraph 2.1 Trident will enter into an agreement
with such third-party processor incorporating terms which are similar to those set out in paragraph

1.2.

As between the Client and Trident, Trident shall remain fully liable for all acts or omissions of any
third-party processor appointed by it pursuant to this paragraph 2.

Annex — Nature and Scope of Processing

Personal Data Type Contact details of employees; personal
details of employees; health status

Purpose of Processing To provide information in respect of
services; to provide advice; to obtain
insurance where relevant

Duration of Processing Term of contract

Duration of Retention Retained for as long as necessary to fulfil
legal, regulatory or professional obligations
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